
PERFORMANCE MEASUREMENT TRACKING

Provisioning .. Unbundled Network Elements (UNE)

April 2001

Missouri

Percent Missed Due De'" Due to Lack of Fecilitles > 30 Deys

DSL - No L,ne S""""OII Measurement All CLECs

60 -22 _ ""hssed Number Percent 25.0%

Due Dates > 30 Days > 30 Days

May-OO 14 1 71% 200%
....

Jun-OO 23 0 00%

Jul-OO 33 2 61%
15.0%

Aug-OO 25 1 4.0%

Sap-OO 23 5 217%

Dct-OO 53 3 57% 100%

Nov-OO 30 2 67% .. , . .'
Dec-OO 8 0 0.0% 50%

Jan-01 4 0 00%

Feb-Ill 2 0 0.0%
0.0%

...
Mar-01 5 0 00%

~ ~ ~ ~ ~ ~ ~ ~ <;; ~ <;; <;;
Apr-01 5 0 0.0% ,..

5 !r i- t; >
~ Ii Ii ~

.,
~

.,
I 12 Mo TotalII 2251 141 62%1

2 .., < '" 0 .., "- 2'

DSL • L,ne Shanng

IMe:u~, All CLECs SWBT/ASI 60.0%

.M,ssed Number Percent Percent Z-Value

Due Dates > 30 Days > 30 Days > 30 Deys 50.0%

May-OO

Jun-OO 40.0%

Jul-OO

Aug-DO 300% i~~~~:EcslSep-OO 0 0 nla 00% nle

Oct-OO 0 0 nla 250% nla 20.0%
Nov-OO 0 0 nla 182% nla

Dec-OO 0 0 nla 00% nla
,

10.0%
Jan-01 1 0 0.0% 77% -0.29

Feb-01 1 0 0.0% 13.3% -039

167%
0.0%

Mar-01 2 1 50.0% 0.94
~ ~ ~ ~ ~ ~ ~ ~ <;; <;; <;; <;;

Apr-01 0 0 nla 0.0% nla ,..
~

:; !r i t; > :.: c: i Ii ~
., .., 0 0 .,

2
1 12 Me Totalll 41 1 I 250%1 113%1

2 < '" Z 0 .., "-

AnalOll Trunk Port

l~~:eml
All CLECs SWBT 1000%

_ Missed
Number Percent Percent Z-Value 900% I

DuaDa.ea > 30 Davs > 30 Davs > 30 Davs .'
80.0% 00

May-OO 0 0 nla 00% nla 00

Jun-OO 0 0 nla 00% nla 700%

Jul-OO 0 0 nla 00% nla 600%

Aug-DO 0 0 nla 00% nla 500% 1~~~:EcslSap-OO 0 0 nla 00% nla -
400%

Oct-OO 0 0 nla nla nla

Nov-OO 0 0 nla 90.6% nla 30.0%

Dec-OO 0 0 nla 00% nla 200%

Jan-01 0 0 nla 00% nla 10.0%
Feb-01 0 0 nIa 00% nla

0 00%
00%

Mar-01 0 nla nla
~ ~ ~ ~ ~ ~ ~ ~ <;; <;; <;; <;;

Apr-01 0 0 nla 00% nla ,..
5 "5 !r 0. U > :.: ~ i Ii ~

., .,
~I 12 Me Totalll 01 01 nla! 304%1

2 .., ..,
< '" 0 0 "- 2

Sublend,ng D,g.tal DIrect CombtnMoon Trunks

1~1
A" CLECs SWBT 100.0%

• MIssed Number Perc:ant Percent ZNatue 90.0% .
Due Dates > 30 Days > 30 Days > 30 Davs 00

May-OO 0
800%

0 nla 00% nla o'

Jun-oD 0 0 nla 00% nla 700%

Jul-OO 0 0 nla 0.0% nla 600%

Aug-OO 0 0 nla 00% nla 50.0% I··· .. --SWBT I
Sep-oo 0 0 nla 00% nla -AlICLECs40.0%
Oct-OO 0 0 nla nla nla
Nov-OO 0 0 nla 906% nla 300%

Dec-oD 0 0 nla 00% nla 20.0%
Jen-01 0 0 nla 0.0% nla'

;

100%
Feb-D1 0 0 nla 00% nla
Mar-01 . 00%0 0 nla 00% nle
Apr-01 0 0 nla 00% nla ~ ~ ~ ~ ~ ~ ~ ~ 9 ~ 9 <;;,..

5 g- et u ~ ~
c: iii ~I 12Me Total! I 01 01 nlal

• ..,
0 • .,

304%1
2 .., < Z .., "- 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

April 2001

MI.souri

Percent Mi.sed Due Dates Due to uck of Facilities> 30 DayS

,- - - _. -SWBT

:_AIlCLECSI

oO% ...._- ....---+-_....---oI_~
~
:=­
:I

400%

60.0%

80.0%

200%

nI.1

DS3 DedIcated Transpon I
1III"':'::Me-.-s-ur-emen......."':"'lt I-----":'A~II '::'C""'LE:::C::::s::..::::==:.:..:.:..=y=:::S:":'Wl!=T-r---~ 1200% ...-------------------

60·26 II Missed Numller Percent Percent Z-V.'ue I.
l-r-----, ~D:::ue~D::a::::la::s+..:>..:3:::0..::D::az.;ys:....+...;>...;3O:::.:D:.:.=y'S+,;.>.:::30:::..:::D=-av~s+---_1I 100 0%

May.()() 0 0 nla nla nla

Jun.QO 0 0 nla nla nla

Jul.()() 0 0 nla nla nla

Aug.()() 0 0 nla nla nla

Sep-OO 0 0 nla nla nla

Qc1.()() 1 1 100.0% nla nla

Nev.()() 0 0 nla nla nla

Dec.()() 0 0 nla nla nla

Jan-Ol 1 0 0.0% nla nla

Feb-Ol 1 1 100.0% nla nI.
Mar-Ql 0 0 nla nla nI.
~~ 0 0 ~ ~ ~

I 12 Me Totalll 3 I
Dark Fiber

1Mu:~~III---II.,..,M,...,s-se-d.....,.....;.;A~;:,.1~:::~:::..:.:C:.:rs.....--::p,...erce-n:":'t--l

Due Dales > 30 Days > 30 Days

May.()()

Jun.()()

Jul'()()

Aug-OO

Sep-OO

OC1.()()

Nev.()()

Dec.()()

Jan-Ql

Feb-Ol

Mer-Ql

~r-Ql

I 12 Me Totalll

o 0 nla

o 0 nla

o 0 nI.

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o I 0 I nlal

SWBT
Percent

> 30 Days

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nI.

nlal

Z·V.'ue

nla

nla

nla

nI.

nI.
nla

nla

nla

nla

nla

nla

nla

100.0% ,..---------------...,

90.0%

800%

70.0%

600%

500%

40.0%

30.0%

20.0%

10.0%
0.0% ....._-__-_....__....__....__~

~
:=­
:I

1- .... -SWBT i
I_All CLECs !

IMusurement II-~,.....-:-..,-:::AI:::-IC::::L=:E~C:.:s:,.__::==-1
60 - 28 , II MIssed Numtler Percent

Due Dates > 30 Days > 30 Davs

Analoa Line pen

q
i..,

1000% ,...----------------_

90.0%

80.0%

70.0%

600%

50.0%

40.0%

300%

20.0%

10.0%
0.0% ...._-__- ...-_....- __- ..

~ ~

f ~

nI.

nla

nI.

nla

nla'

nla

nla

nla

nla

nI.

nla

nla

Z-Value

00%

00%

00%

00%

00%

nla

906%

00%

00%

00%

00%

00%

SWBT
Percent

> 30 Days

nla

nla

nla

nla

nla

nla

nla

nla

oInial

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0
o 0
o 0
o 0

o 0
o 0
o 0
o 0

o I

May-OO

Jun.()()

Jul.()()

Aug-QO

Sep-OO

OC1.()()

Nov.()()

Dec.()()

Jan-ol

Feb-Ol

Mar-Ql

Apr-Ql

I 12 Me TCllaIII
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

April 2001

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

8 OdB Loop
!IMeasurement I All CLECs SWBT 14%

a MIssed Number Percent Percent Z.value I60·29
Due Dates > 90 Days > 90 Days > 90 Days 1'2% .- ...

May.()() 0 0 nla 05% nla

Jun.()() 1 0 00% 0.3% .Q06 10%

Jul.()() 0 0 nla 0.2% nla
08% i···· "SWBTAug-OO 0 0 nla 0.3% nla I I

Sep-OO 0 0 nla 1.2% nla 06%
!_AIICLECs,

Det.()() 0 0 nla 07% nla

Nov.()() I 0 00% 06% .QOS 04%

Dec.()() 0 0 nla 08% nla 0

Jan.Q1 0 0 nla 1.2% nla 0.2%

Feb.Q1 0 0 nla 0.9% nla

Mar.Q1 0 0 nla 0.8% nle
00%

Apr.Q1 0 0 nla 0.7% nla ~ ~ ~ ~ ~ ~ ~ ~ 9 q 9 9...
~ 1 i- ;g >

~ Ii .0 lii ~
07%1

.. 0 II

I 12 Mo Tota'II 21 01 00%1
~ rn Z ... ... ~

50dB Loop

I~tl
All CLECs SWBT 100.0%

a MISsed Number Percent Peroent Z.value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%
May.()() 0 0 nla 00% nla

Jun.()() 0 0 nla 0.0% nla 70.0%

Jul.()() 0 0 nla 0.0% nla 60.0%

Aug.QO 0 0 nla 0.0% nla 50.0% I···· .'SWBT !
Sep-OO 0 0 nla 0.0% nla ,_A1ICLECs,

40.0%
Oet.()() 0 0 nla nla nla

Nov.()() 0 0 nla 0.0% nIB 30.0%

Qec.()() 0 0 nla 00% nla . 20.0%

Jan.Q1 0 0 nla 0.0% nla 10.0%
Feb.Ql 5 0 0.0% 0.0% 000

Mar.Ql 0
0.0%

0 nla 0.0% nla .
~ ~ ~ ~ ~ ~ ~ ~Apr.Ql 1 0 00% 0.0% 000 9 9 q 9... 3 ~ 1 ! II > ~ Ii i lii ~II

~I 12 Mo TotalII 61 01 00%1 00%'-
~ ... 0 Q ... ... ~

- ..--. -.

BRI Loop

1~7t~
All CLECs SWBT 1000%

a MIssed Number Percent Percent Z·VaIue 90.0%
Due Dales > 90 Davs > 90 Davs > 90 Davs

May.()() 1 0 00% 0.0% 000
1lO.0%

Jun.()() 6 0 00% 00% 000 70.0%

Jul-OO 8 0 00% 0.0% 000 600%
Aug.()() 15 0 00% 00% 0.00 50.0% 1~~~:EcslSep-OO . 19 0 00% 00% 000'

Oet.()() 25 0 00% 0.0% 000
40.0%

Nov.()() 14 0 00% 00% 000 300%

Qec.()() 3 0 0.0% 00% 000 20.0%

Jan.Q1 2 0 00% 0.0% 000 100%
Feb-01 3 0 00% 00% 000

Mar.Q1 2 0 00% 00% 0.00
0.0%

Apr.Q1 7 0 00% 00% 000 ~ ~ ~ ~ ~ ~ ~ ~ 9 9 9 9... 5 ~ 1 i- II > ~ <: i lli
~II 0 II

I 12 Mo TotalII 105 I 01 00%1 00%1
~ -. en 0 Z Q -. ... ~
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PERFORMANCEMEASUREMENTTRAC~NG

Provisioning. Unbundled Network Elements (UNEI

April 2001

Missouri

Percent Missed Due D._ Due to Leek of F.ellltles > 90 o.vs
ISDN BRI POt1

IMe;'~;';"'"t I All CLECs SwaT 1000%

lIIM.ssed Number Percent Percent Z-Value .900%
Due D.es > 90 DBvs > 90 DBys > 90 Days

800%
May-OO 0 0 nla 00% niB

Jun-«l 0 0 niB 00% niB 700%

Jul-OO 0 0 niB 00% nil 60.0%

Aug-OO 0 0 niB 00% nil 50.0%
:-- -- --swaT I

SBp-OO 0 0 niB 00% niB ,-A1ICLECs
400%

Oet-OO 0 0 nla 00% nil

Nov-OO 0 0 nla 00% niB 300%

eec-oo 0 0 nla 00% nil 20.0%

Jan-C1 0 0 nla 00% niB 10.0%
Fet>-01 0 0 nla 00% nil.

0.0%
Mar-Ql 0 0 niB 00% nil

~ ~ ~ ~ ~ ~ ~ 8 c;; ;; c;; c;;
Apr-Ql 0 0 nla 0.0% nla >. c :; g ~ ;g > ~ Ii iJ Ii ~.. :l ~ 0 ..

~I 12 Me Totatll 01 01 nlal 00%1
~ ~ < rJ) Z 0 ~ ...

DS1 Loop

, Me:ur;~tl All CLEes SWBT 100.0%

# M,ssed Number Percent Percent Z·Value 90.0%
Due Dates > 90 Days > 90 DBYS > 90 DBvs

80.0%
May·OO 3 0 00% 00% 000

Jun-OO 4 0 00% nla nla 700%

Jul-OO 6 0 00% 0.0% 0.00 ~ 60.0%

Aug-OO 11 0 00% 00% 0.00 . 500% i~~::EcslSep-OO 7 0 00% 0.0% 0.00 '-
400%

Oet-OO B 0 0.0% 00% 000

Nov-OO 9 0 00% 0.0% 0.00 30.0%,
Dec-OO 12 0 00% 0.0% 0.00 20.0%

Jan-Q1 1B 0 00% 00% 0.00 , 100%
Fet>-01 19 0 0.0% nla nil i 00%
Mar-C1 7 0 0.0% 0.0% 0.00

~ ~ ~ ~ ~ ~ ~ ~ 9 9 q q
Apr-Q1 13 0 00% 0.0% 0.00

.
>.

~
:; 1 ... ;g > u i '2 Ii ~. . ..
~ .. 0 !I 12 Mo TotalII 1171 01 00%1 00%1

1' .... '.}- ~ rJ) z ~ ... ~

" ..

OS1 OedlCllled TrBnSPOt1IMe:~:entl All CLECs SwaT 1000%

IIM.ssed Number Parcent Percent Z-Value 90.0%
Due 08les > 90 Davs > 90 Days > 90 DlYS

80.0%
May-OO 0 0 nla 00% nil

Jun-OO 0 0 nla nla niB 70.0%

Jul-OO 0 0 niB 00% nil: 60.0%

Aug-OO 0 0 niB 00% nil 50.0% 1~~::EcslSep-OO 4 0 00% 0.0% 0.00

0.00 :
40.0%

Oet-OO 1 0 00% 00%
Nov-OO 1 0 00% 00% 000' 30.0%

eec-oo 0 0 nla 00% nil ! 200%
Jan-Q1 7 0 00% 00% 000 ~. 100%
Feb-Q1 1 0 00% nil nil

00%
Mar-Q1 0 0 niB 00% nil

~ ~ ~ ~ ~ ~ ~ ~ q C;; q 9Apr-Q1 0 0 niB 00% nla >. 5 '5 1 ;g > lil c .t> l& ~.. 0 .. ..
I 12 Mo TOIalII 14/ 01 00%1 00%/

~ ~
~

rJ) Z 0 ~ ... ~.....
... ,.......

ISDN ·PRI

IMe::~1
All CLECs SweT 100.0%,

IIM,ssed Number Percent Percent Z,VI"" 900%
Due Datel > 90 Days > 90 Days > 90 Days

May-OO 0 0 niB nla
800%

nla
Jun-«l 0 0 nla niB nla 70.0%

Jul-OO 0 0 niB nil nIa 600%
Aug-oo 0 0 niB nla nil 50.0% I~~~:EC.ISep-OO 0 0 nla nla nil·
Oet-OO 0 0 nla niB nla . 40.0%

Nov-OO 0 0 nla niB niB 300%

eec-oo 0 0 nla nil nla, 20.0%
JBn-Q1 0 0 nI. nil nil. 10.0%
Fet>-01 0 0 niB nla nil:
Mar-Q1 0 0 niB 0.0% nil .: 0.0%

Apr-C1 0 0 nil niB nla' ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 9 9>. 5 :; 1 ... ;g >
~ j ~I 12 Me TotalII 01 01 nilI 00%1

4"•• ...... ..
~ .. 0

~ ~ rJ) z ~ ....

271· No. 60j



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

April 2001

Missouri

Percent Missed Due D.tes Due to LIIck of F.cliitles > 90 D.ya

DSL - No LIne Sharing

! 100 0%IMe~;ernl All CLECs
_ MISsed Number Percent I

Due D8Ies > 90 Days > 90 Deys 90.0%

May-OO 14 0 00% 800%

Jun-OO 23 0 00% 70.0%
Jul-OO 33 0 00%

600%
Aug.Q() 25 0 00%

Sep-OO 23 0 00%
500%

Oct-OO 53 0 00% 40.0%

Nov-OO 30 0 00% 30.0%

oec-oo a 0 00% 20.0%

Jan-Ol 4 0 00% 10.0%
Feb-Ol 2 0 00%

0.0%
MaroCl 5 0 00%

~ ~ ~ ~ ~ ~ ~ ~ c;; C;; C;; C;;
AproCl 5 0 00% ... 5 :; ~ i- 8 > ~ i D Ii .t.. 0 ..

I 12 Me TotalI1 2251 01 00%1
2 .., ..,

< '" Z 0 -. ... 2

DSL - L,ne SharIng

l~~~l
All CLECs SWBT/ASI 100.0%

II M,ssed Number Percent Percent Z-Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

80.0%
May-OO

Jun.QO 70.0%

Jul-OO 60.0%

Aug-OO 50.0% 1-··· --SWBT I
Sep-OO 0 0 nla 00% nla :_A1ICLECs

40.0%
Oct-OO 0 0 nla 00% nla

Nov-OO 0 0 nla 00% nla 30.0%

Dec-OO 0 0 nla 00% nla 20.0%

Jan-01 1 0 00% 0.0% 000 10.0%
Feb-01 1 0 0.0% 0.0% 000

0.0%
MaroC1 2 0 0.0% 0.0% 000

~ ~ ~ ~ ~ ~ ~ ~ C;; q q q
AproC1 0 0 nla 00% nla l; ~ ~ ~ i- 8 ~ ~ li -i l;; .t

I 12 Me Total11 41 01 00%1 00%1
2 < '" Z 0 -. ... 2

_.. - .. . .
.... ' ..~ < ~;.:;

Analog Trunk Port

1~~1
All CLECs SWBT 100.0%

II MIssed Number Percent Percent Z-V_ . 90.0%
, --~, Due D8Ies > 90 Davs > 90 Davs > 90 Davs

80.0%
May-OO 0 0 nla 00% nla

Jun.QO 0 0 nla 00% nla 70.0%

Jul-OO 0 0 nla 00% nla 60.0%

Aug-OO 0 0 nla 0.0% nla 50.0% 1~~::EcslSep-OO 0 0 nla 0.0% nla .-
400%

Oet-OO 0 0 nla nla nla

Nov-OO 0 0 nla 00% nla. 30.0%

oec-oo 0 0 nla 00% nla 20.0%

JanoC1 0 0 nla 0.0% nla 10.0%
Feb-01 0 0 nla 00% nla'

0.0%
MaroC1 0 0 nla 00% nla'

~ ~ ~ ~ ~ ~ ~ ~ C;; q C;; C;;
AproC1 0 0 nla 0.0% nla l; ~

:; 1 i 1; > ~ li D l;; .t.., 0 0 II
::EI 12 Me TOIaIII 01 01 nlal 00%1

2 '" z 0 .., ...
.- :- ...

Sublendlnc O,Cllal Dorecl Comblnauon Trunks

1~1
All CLECs SWBT 100.0%

II MIssed Number Percent Percent Z·Value 90.0%
Due Dates > 90 Days > 90 Oeys > 90 Days

80.0%
May-CO 0 0 nla 00% nla

Jun.QO 0 0 nla 00% nla 70.0%

Jul-CO 0 0 nla 00% nla 60.0%

Aug-CO 0 0 nla 00% nla 50.0%

1~~~:EcslSep-OO 0 0 nla 0.0% "'a 40.0%Oct-CO 0 0 nla nla "'a
Nov-CO 0 0 nla 00% nla 300%

Dec-CO 0 0 nla 00% nla 20.0%
Jan-01 0 0 "'a 00% "'a, 10.0%
Feb-01 0 0 nla 00% "'a
MaroC1 0.0%0 0 nla 00% nla
ADroC1 0 0 "'a 00% nla ~ ~ ~ ~ ~ ~ ~ ~ C;; q C;; q...

~ 1 ! 8 >
~ li -i IiI 12~ Talalil 01 01 nlal 00%1' ." ' ... 4.".

.. 0 ~::E z .., ... ::E
,-- ... _. _. -- •...,.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (U~E)

April 2001

Missouri

Percent Missed Due Da..s Due to Lack of Facilities> 10 Days

OS3 DedIcated Transpon iIMeasurement All CLECs SWBT 1000%

60 - 40 " MIssed Number Percent Percent Z·Value 900%
Due Oates > 90 Days > 90 Days > 90 Days

800%
May-oD 0 0 nla nla nla

Jun-OO 0 0 nla nla nla 700%

Jul-oD 0 0 nla nla nla 600%
Aug-oD 0 0 nla nla nla 50.0%

..... ·SWBT !
!

Sep-QO 0 0 nla nla nla -AlICLECsl

Oet-OO 1 0 00% nla nla
40.0%

No.-oD 0 0 nla nla nla 300%

Oec-OO 0 0 nla nla nla 20.0%

Jan-e1 1 0 00% nla nla 100%
Feb-e1 1 a 00% nla nla

nla nla
0.0%

Mar-e1 0 0 nla
~ ~ ~ ~ ~ ~ ~ ~ C;; q

Apr-e1 0 0 nla nla nla
I

q C;;,..
~ ~ 1 i" g ~ ~ li ~ Ii )CD

I 12 Me TotalII 31 01 00%1 nlal
:E II> Z C .... u. :E

I

Da", FIber

lMe:~:~tl
All ClECs SWBT 100.0%

" MISsed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
May-OO 0 0 nla nla nla

Jun-oD a 0 nla nla nla 70.0%

Jut-oD a 0 nla nla nla 60.0%

Aug-oD a 0 nI. nla nla 50.0%
1-··· "SWBT II

Sep-oD 0 0 nla nla nla i-AlIClECsl
40.0%

Oet-OO 0 0 nla nla nla

No.-oD 0 0 nla nla nla 30.0%

Dec-OO 0 0 nla nla nla 20.0%

Jan-e1 a 0 nla nla nla 10.0%
Feb-e1 0 0 nla nla nla

0.0%
Mar-e1 0 0 nla nla nla

~ ~ ~ ~ ~ ~ ~ ~ q q q c;;
Apr-e1 a a nla nla nla ,..

~ 1 g :>
~

C D li )CD 0 to CD

I 12 Me Tota'II 01 01 nlal nlal
:E II> Z C .... u. :E

AnaIOQ lIne Port

IMe:~:;entI All CLECs SWBT 1000%

" MIssed Number Percent Percent Z-Velue 90.0%
Due Dales :> 90 Days > 90 Days > 90 Days

80.0%
May-OO 0 0 nla 00% nla

Jun-OO 0 0 nla 00% nla 70.0%

Jul-oD 0 0 nla 00% nla 60.0%

Aug-oD 0 0 nla 00% nla 500% 1-- -- --SWBT I
Sep-QO 0 0 nla 00% nla -AlIClECs

40.0%
Oet-OO a a nla nla nla

Noy-OO 0 0 nla 00% nla 30.0%

Dec-OO 0 0 nla 00% nla 20.0%

Jan-e1 0 0 nla 0.0% nla 10.0%
Feb-e1 a 0 nla 00% nla

Mar-e1
0.0%a 0 nla 00% nla

~ ~ ~ ::;: ~ ::;: ::;: ::;: q q c;; q
Apr-e1 a a nla 00% nla ,..

5 1 i" 1) :>
~ c: D li )CD .... 0 0 .!!l CD

:EI 12 Me TotalII a I 01 nlal 00%1
:E .... II> Z C u.
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Provisioning· Unbundled Network Elements (UNEl Averaae Del.v Dava Due to Lack of F.cillties

80 dB LoopIMeaS~~11 All CLECs SWBT 18

61·01 • M,ssed Avef8llll Average l-VaiUB .16 -
Due Detes Delav Davs Delay Days

May-OO 0 nla 1013 nla 14

Jun-OO 1300 1019 023 --- ...'
1 12 . -

Jul-OO 0 nla 1253 nla
10 .- .

:~~~:EcslAug-OO 0 nla 1322 nla

Sep-oo 0 nla 14 BB nla 8

Oct-OO 0 nla 1269 nla
6

Nov-OO 1 1300 1292 001

Dec-OO 0 nla 1304 nla 4

Jan..{Jl 0 nla 1639 nla 2
Feb-(ll 0 nla 1320 nla

Mar..{Jl 1150
a

0 nla nla
~ ~ ~ ~ ~ 8 ~ ~ C? C? C?Apr..{Jl 0 nla 1232 nla C?...

~ ~ g> Q, t; > " c i Ii lS.co co 0 ..
~

I 12 Me TOl8lII 21 1300 I 1281 I ~ « '" 0 Z C ... ~ «

5 0 dB LoopIMaasure~tI All CLECs SWBT 45.0

61·02 .M,ssed Average Average l-Value 400
Due Dales Delay Days Delay Days

May-OO 0 nla 720 nla 350

Jun-OO 0 nla 1100 nla 300
Jul-OO 0 nla 262 nla

Aug-OO 275
25.0 !- - - - - 'SWBT

i
0 nla nla I

Sep-oo 0 nla 160 nla 200 I_AIIClEC·1

Oet-OO 0 nla nla nla •
150

Nov-OO 0 nla 4098 nla .
10.0

.
Dec-OO 0 nla 400 nla

Jan..{Jl 0 nla 320 nla 50 ' -J
Fet>-Ol 5 200 529 -037 ; .... -.... - ._---~-

Mar..{Jl a nla 600 nla
0.0

Apr..{Jl 1 7.00 762 ..{J52.· ~ ~ ~ ~ ~ ~ ~ ~ ;:;; ;:;; ;:;; ;:;;... 5 1 i 8 > ¥ ~
.D li

~.. 0 ..
I 12 Me Tel"II 61 2831 16871

~
.., ..,

'" z c ... ~

0 •••

BRlloopIMeasuremerrt I All CLECs SWBT 25

61 -03 II MIssed A-.ge Average l-VaI...

Due D8las Delay Days Delay Days

May-OO 1 600 865 ..{J.28
20

Jun-OO 6 4.83 653 ..{J 71

Jul-OO 8 20BB 875 495 15 .'

1~~~:EcslAug-OO 15 980 1318 ..{J.Be

Sap-oo 19 1189 1445 ..{J.SS .

Oct-OO. 25 600 7 13 ..{J.63 .
10 , - --.

Nov-OO . 14 1229 911 141 '.
Dec-OO 3 267 847 -1 17 5 -··A-
Jan..{Jl .

.......'
2 200 418 ..{J.92

Feb-Ill 3 267 411 ..{J79 -
Mar..{Jl 2 550 653 ..{J.38 .

0

Apr..{Jl 7 314 593 -103 . ~ ~ ~ ~ ~ ~ ~ ~ 9 9 9 9
~ ~ ~

CIt Q, n > ¥ c .D li ~::l .. 0 .. ..
I 12 Me TOIall1 1051 9os1

~ « '"
0 z c .., ... ~

~
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Provisionina • Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

ISDN BRI Pon

IIMeasurement All CLECs SWBT 160

61 - 04 • MlSsecI Average Average Z-Value
Due Dales Delav Davs Delav Days

140

May-OO 0 nla 865 nla 12.0
Jun-OO 0 nil 6.53 nil

Jul-OO 0 nla 875 nla 10.0

Au\rOO 0 nil 1318 nla 8.0 -. ,••••• 'SWBT I

Sep-OO 0 nil 1445 nla _A1ICLECs i
713 6.0

~ .
Oct-OO 0 nla nla

Nov·OO 0 nla 9 11 nla 4.0 .....
Dec-OO 0 nla 847 nla
Jan-Ol 0 nla 418 nla 2.0

Feb-Ol 0 nla 411 nJa

653
0.0

Ma,·OI 0 nla nil 8
~

8 8 8 $ 8 8 ;;; ~
;; ;;

Ap,.oI 0 nil 593 nla t "5 t Q. 1j :> ~ c:: Ii ~.., II 0 0 II II

I 12 Mo TotalII 01 nilI :E .., rn Z 0 .., ... :E

DSI Loop

IM~~11 All CLECs SWBT 70.0

• M.ssed Average Average Z-Vaiue
Due Dales Delay Days Delay Days 60.0 .-

May·OO 3 567 5.50 0.04
SO.O

Jun-OO 4 6.75 nla nla :
Jul-OO 6 783 500 1.74 40.0 I

AuirOO I I 755 1500 -7.14 ••• - - 'SWBT I.
_A1ICLECS!Sep.OO 7 557 7.00 -1.34 . 30.0

Oct-OO 8 7.13 6000 -49.es: "
.'

Nov-OO 9 5.56 500 0.53 . 20.0

Dec-OO 12 12.67 2800 -14.73 ." .
Jan-Ol 18 7.17 5.50 0.89 10.0 .... - .... "y
Feb-Ol 19 10.53 nla nJa

...... ...... ~" .--
7 4.57 1.00 3.34 ~

0_0
Mar-Ol

8
~

8 I 8 $ ~ 8 ;; (; (; (;
Apr.oI 13 14.23 5.00 8.89 ;..

~ 2- t! U i i> Ii ~II 0
~

II

I 12 Mo. TotaI'l 1171 8.70 I 11.771
:E .., rn 0 Z .., ... :E

OS I Dedicated TransportIMeasuremernI All CLECs SWBT 70.0

61-06 .MiSsecI Average Average Z·Value
Due DaleS Delav Days Delay Days 60.0 .-

Mav-OO 0 nil 550 nla
Jun·OO 0 nil nla nla

50.0

Jul-OO 0 nla 5.00 nla' 40.0

1~~~:EC51AuirOO . 0 nla 15.00 nla:
SIj>-OO 4 9.00 7.00 1.79 30.0
Oct-OO I 19.00 60.00 -28.99

,
0'

Nov-OO I 2.00 500 -2.12 20.0

/\Dec·OO 0 nla 28.00 nJa ".' ~.: :. :
Jan-Ol 7 3.57 550 .0.96 . 10.0 ,,' .'
Feb-Ol I 1.00 nla nla: 0" •• " .: ~
Ma,·OI 0 nla 1.00 nla

0.0

$ 8 8 8 ~ ~ $ ~ ;;; (;
~

(;
Apr-Ol 0 nla 500 nla ,., § ~

.. > i i>
~II

~
II ! ~

II

I 12 Mo TotaIll 141 5931 11771 ... :E ..,
VJ 0 .., ... :E,.

ISDN·PRI

IM~~~I All CLECs SWBT 4.5
• MiSsecI Average Average Z-Value 4

Due Dates Delllv Days Delay Davs .,
May-OO 3.5

..
0 nla nla nla o'..

Jun-OO 0 nla nil nla . 3
Jul-OO 0 nla nla nla

Aug-OO 0 nla nil nla 2.5

1~~~:EC5'SIj>-OO 0 nJa nil nJa 2
Oct-oo 0 nil nil nla

Nov-OO 0
1.5

nla nla nla
Dec·OO 0 nla nla nJa I
Jan-OI 0 nla nla nla 0.5
Feb-OI . 0 nla nla nJa
Mar.ol 0 nla 4.00 nla

0

AM-OI 0 nIa nil nJa
8 8 8 8 8 8 8

~
(;

~
(; ;;

t § "5 i i- II ,;. t Ii !I 12 Me TotaIlI 01 nlal 20741
..,

0 ! II:E ..,
VJ 0 ... :E
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PERFORMANCE MEASUREMENT TRACKING Aprl12001

Missouri

Provisioning· Unbundled Network Elements (UNE) Average oe"y DayS Due to U1ck of Facilities

DSL • No Lme Shamg
IIMa~~:'tl All CLECs

" MIssed Average 16.0

Due Dales Delay DayS 14.0 ..
May-OO 14 743

Jur>-oo 23 496 12.0

JuI-Oll 33 930 10.0
Aug-OO 25 7.804 .--

8.0 ..... - ,•• ····AlI CLECs i
SelHlO . 23 1465

Oct-OO 53 836 60 ..
Nov-OO 30 8.33 .
Dec-OO 8 313

4.0

Jar>-Ol 4 1.00 2.0
Feb-Ol 2 4.00

~......

120
0.0

Mar-Ol 5 8 8 8 8 8 8 ~ 8 0 0 0 9Apr-Ol 5 120 t r: '5 t i -a > u Iii ... Iii ~" .... 0 0 .. ..
I 12 Mo. TotaIll 2251 8001

:IE .... '" z 0 .... ... :IE

DSL - LIne ShllnnQIMeasurenwnlr All CLECs SWBT/ASJ 30.0

61- 09 " Missed Average Aver&ge Z-Value
Due Dales Delay Days DelavDayS 25.0

May-OO :
Jur>-OO 20.0
Jul-OO

1~~~:EcslAug-OO 15.0
SelHlO : 0 ilia 5.60 ilia .-Oct-OO 0 ilia 16.38 ilia 10.0

.......
Nov-OO 0 ilia 12.09 ilia

Dec-OO 0 ilia 10.83 ilia
5.0

Jan-Ol 1 1200 10.85 0.11

Feb-Ol 1 2000 12.60 0.37

2400 7.50 1.63
0.0

Mar-Ol . 2

~ ~ ~ I 8 i ~ i 9 0 0 0
Apr-OI : 0 ilia 5.71 ilia !5 i i il Ii ~• .... 0

I 12 Mo. TotaIl! 41 2000 I 10.87 L:·. :IE .... '" z .... ... :IE,

Analoa Tru"" PollIMe~~,ent All CLECs SWBT 45.0

" Missed Average Average Z·VIIIue 40.0
DelavDavs Detay Davs "Due Dates 0,

35.0
0,

May-OO 0 ilia 7.20 ilia 0,

Jun-oo 0 ilia 1100 ilia 30.0
Jul-OO 0 nla 2.62 ilia

Aug-OO 0 ilia 2.75 ilia
25.0

1~~~:EcslSeIHlD . 0 ilia 160 ilia 20.0

Od-OO 0 ilia nla nla 15.0
Nov-OO 0 ilia 40.98 ilia

4.00 10.0 .
Dec-OO 0 ilia ilia
Jan-Ol : 0 ilia 3.20 ilia 5.0 ........ -
Feb-Ol 0 5.29 ilia

o. .... _ .... ...... -
ilia -

0 6.00
0.0

Mar-Ol ilia ilia 8 8
~

8 ~ ~ 8 8 0 0 0
~Apr-Ol 0 ilia 7.62 nla ;.. r: t ti ;.

~ Ii ... Iii• " Jl 0 ..
I 12 Mo. TotaIll 01 nlal 16.87 V'.;" :IE .... .... 0 z c .... ... :IE

SuIltend1llO Dotal Dnct CombInation Trunks

I~~~I
All CLECs SWBT 45.0

• Missed Ayerage Average Z-V...... 40.0
Due Dates Delay Days Detav Davs

,
'.

35.0 "
May-OO 0 ilia 720 nla ' ,

Jun-OO . 0 nla 11.00 nla 30.0
Jul-OO 0 nla 2.62 nla

AulrOO 0 ilia 2.75 nla
25.0

1~~~:EcslSep-OO • 0 ilia 1.60 ilia 200
Oct-OO 0 nla nla ilia 15.0

Nov-OO 0 ilia 40.98 nla
Dec-OO : 0 nla 4.00 nla 10.0

Jar>-Ol 0 nla 3.20 nla 5.0 ,. .......
FeI>-Ol 0 ilia 5.29 ilia ...... -.. "- -

0.0 --
Mar-Ol . 0 ilia 6.00 nla
Apr-Ol ; 0 nla 7.62 nla i 8 8 8 i i ~ 8 ~ 0 0 0

I 12 Mo TotaIll 01
§ ~ t 0 ~ • il Ii ~nlal 16.871 :IE .... '" z .... ... :IE
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Provisioning. Unbundled Network EI.ments (UNE) Av....ge Delay o.vs Du. to Lack of Facilities

DS3 De<lIc:aled Tran_IMeasurememI All CLECs SWBT 60

61 - 12 'Missed Average Average Z-V-.e

Due Dates Delay Days Delay Days 50
May-OO 0 nla nla nJa

JurHlO 0 nla nla nla 40
Ju~ 0 nla nla nJa

Aug-OO 0 nla nla nJa 30

1\
I.... - -SWBT !

Se~ 0 nla nla nla '-AIICLECs i
Oct-OO 1 49.DO nla nla

20
Nov-OO 0 nla nla nla

Dec-DO 0 nla nla nJa
10

Ja...ol 1 2.DO nla nla

Feb-Ol 1 31.DO nla nJa

nJa .
0

Mar-Ol 0 nla nla

~
8 8 8 8

~ ~ 8 C; C; C; C;
Apr-Ol 0 nJa nla nJa . .: '5 i i ~ li i> ~ ~~ C II

I 121.10 TollIIll 31 27331 nlal
2

..,
UJ 0 Z C .., ... 2

--
Darl< FitlerIMea_II All ClECs SWBT 1.0

61 - 13 • Missed Average Average Z-Value 0.9
Due Dates Delay Days DetayDavs

0.8
May-OO 0 nla nla nla

JurHlO 0 nla nla nla 0.7
,-,

Ju~ 0 nla nla nla 0.6

Aug-OO 0 nla nla nla • 0.5

!:'=~::ECSISe~ 0 nla nla nla
0.4

Oct-OO 0 nla nla nla;

Nov-OO 0 nla nla nla 0.3

Dec-OO 0 nla nla nla' 0.2

Ja...ol 0 nla nla nJa 0.1
Feb-Ol 0 nla nla nla

0.0
Mar-Ol 0 nla nla nla·

~ i 8 8 8 ~ ~ I q C; C;
Apr-Ol 0 nla nla nla ~ "5 i i 8 i i> ~ ~.. ..,

~
..

I 12 Mo TotaIll 01 nlal nlal :
- 2 UJ .., ... 2

.. -,
Analoa lme Pan

Measuremem All ClECs SWBT 45.0

61 - 14 " Missed AvllfllV'! Average Z-Value 40.0 ~
Due Oates Delay Days Delav Davs "

35.0 "
May-DO 0 nla 720 nla ' ,

JurHlO 0 nla 11.DO nla 30.0
JuI-OO 0 nla 2.62 nJa -

Aug-OO 0 nla 2.75 nla
25.0

I:'=~~:ECSI
S~ 0 nJa 160 nla 20.0

Oct-OO 0 nla nla nla 15.0
Nov-OO 0 nla 40.98 nla

Dec-OO 0 nla 4.DO nJa 10.0

Jar>-Ol 0 nla 3.20 nla 5.0 .- -' -
Feb-Ol 0 nla 5.29 nla ...... - .... ...... -

0.0
,

Mar-Ol 0 nla 6.00 nla

~ ~ ~ i 8 8 ~ ~ q
~

C;
Apr-Ol 0 nla 762 nla 0. t; :> c • ~

16871·

.. .., .. 0 ~
.. .. ..

2I 12 Mo. ToIaIll 01 nlal
. , 2 .., UJ C .., ...

'. ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

April 2001

Missouri

Average Delay Days for SWBT Missed Due D....

80 dB Loop • Flekl WO<Ic

II Measurement AlICLECs SwaT 12

62· 01 • MIssed Avg No. AvO No. Z·VlIIue

Due Dates of Days of D8)'S 10
May-OO 0 nla 553 nla

"

Jun-OO 3. 500 5.91 .0.21 8
JuI-OO 2 10.00 7.06 0.39 ........ - ,- - - - - - SwaT

Aug-OO 0 nla 748 nla 6 -+-AlIClECs:. -
S~ I 8.00 807 .0.01

~
0Ct-00 2 650 675 .004

4
Nov.oo 0 nla 798 nla

Dec-OO 0 nla 9.13 nla
2

Jan-Ol 2 500 749 .0.29

F.Ol 3 1.00 7.50 .0.81

200 7.03 .0.35
0

~.o1 I g g
~ J ~ ~ g g <; <; <;0

Apr.ol 0 nla 6.05 nIa ~ r: 8 :> ~ r: i> Ii ~:J .., .. 0 II ..
:::E

J 12MoT~1I 141 5071
:::E .., <J) Z 0 .., ...

IMeasurement I 8.0 dB loop • No Foeld Wotk
AlICLECs SwaT 45

62 -02 • MIssed Avg No AvO. No Z-Value
40

Due Dates of Days of D8)'S

May.oo 3 1000 462 1.27 35

Jun-OO I 10.00 6.69 0.38 . --
30

JuI-OO , 30.00 6.27 2.10 :. - • - •• SwaT i
Aug-OO 5 2640 6.64 4.15 25

i-+-AlIClECs I
~ 2 28.50 10.12 1.36 20

0Ct.Q0 0 nla 12.70 nla
15

,
-,-

Nov.QO 1 13.00 12.30 0.04 . -- ,.-
eec.oo 1 200 13.32 .0.72 10 ,

Jan-Ol 1 42.00 14.66 1.28 5
.............-

F~1 2 1.50 34.09 .0.66

1.00 16.49 .0.63
0

M8r.ol 1
~ g g g g g ~ ~ ~

<; <; <;
Apr.ol I 100 7.01 .045

~ § '5 t Q. is > i> li ~.. 0 .. II ..
I 191 16891

:::E .., ..,
<J) 0 Z 0 .., ... :::E

12 Mo. TotaI'l < ~ " .'....:~

IMeasurement I 5.0 dB loop
All ClECs SwaT 35.0

• MISSed AvO. No Avg. No. Z·VlIIue
,

. 62-OJ "
Due Dates of Days of D8)'S 30.0 ' '- '

May-OO 0 nla 25.72 nla -,

Jun-OO 3 1.00 4.12 .0.42 25.0

JuI-OO 2 1100 4.19 1.80
20.0 !.... , ,SwaT I

Aug-OO 1 1.00 6.06 -1.12 •

6.27
!-+-AlIClECs

~ 0 nla nla 15.0 - -..
OCt.oo 0 nla 19.73 nIa

Nov.oo 0 nla 27.65 nIa 10.0

A' -
Dec-OO 2 3.50 12.63 ·1.00 ' -

5.0
" .......... ,

Jan-Ol 16 2.50 33.25 -5.14 .. .. ..
./ ~-:/F~1 6 2.17 2.70 .0.43

0.0
Mar-Ol 0 nla 2.63 nla

~ g g g g g
~ j ~

<; <; !Apr-Ol 5 3.80 5.68 -1.39 >- t -5 t Q. g i> IiII .., .. 0 ..
:::EI 12 Mo. TotaIll 351 3001 11.561

. :::E <J) z .., ...
-

BRlloop

IMe:~~tl All CLECs SwaT 45.0

• M,ssed AvO No Avg No Z-Value 40.0
Due Dales of Days of Days

May.QO 3 5.33 9.27 .0.19 35.0 .
Jun-OO 24 633 7.27 .0.56 30.0 - -
JuI-OO 22 12.82 911 1.14

Aug-OO 43 744 12.00 -2.05 25.0 !, ..... SwaT I
~ 31 1084 13.32 .0.69 20.0 !-+-AHCLECs

OCt.oo 37 849 19.30 -245
15.0

Nov.QO 18 12.67 10.92 0.32 ;

~.
"

Dec-OO 7 214 9.57 -1.07 10.0 ' ,-
.. .. .. .. .. " .. .. '"

Jan-Ol 2 200 24.52 .0.81 5.0
~F~1 3 2.67 32.67 .0.85

M8r.ol 2 0.05.50 12.78 .0.26
Apr.Ol 7 314 4013 -1.16 ~ g g i g 8 ~ ~

<; <; <; C?
~ t -5 Q. g r: il

~. ~'1 12 Mo. TotaIll 1991 8581
.., .. i II ..:-. :::E <J) 0 ... ...
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

April 2001

Missouri

Average Dela, Davs for SWBT Missed Due Dates

ISDN SRI Pon

1~71
All CLECs SWST

• MIssed Avg. No Avg. No. Z-VlIIue 45.0
Due Dales of Days of Days 40.0

MayoOO 0 nla 9.27 nla

Jun-OO 0 nla 7.27 nla
35.0

JuI-OO 0 nla 9.11 nla 30.0

Aug-OO 0 nla 12.00 nla :- •• "'SWBT
,

25.0 I
Sep-OO 0 nla 13.32 nla

20.0 _AlICLECs:
OdoOO 0 nla 19.30 nla ' .
NovoOO 0 nla 10.92 nla 15.0 .. .'

oecoOO 0 nla 9.57 nla 10.0 ... ..
Jan-Ol 0 nla 24.52 nla '.

5.0
Feb-Ol 0 nla 32.67 nla

0.0
Mar.ol 0 nla 12.78 nla 8 ~ 8 8 8 8 8

~
0 0 0 0

Apr.oI 0 nla 40.13 nla ~ § ~ t i- g i C: ... li; ~OJ II

I 12 Mo. TOI8Il.1 01 nlal
2 ..,

'" C .., "- 2

"

IMe:~~r
DS1Loop

All CLECs SWST 40.0

• Missed Avg No Avg. No. Z-Value
35.0

Due Dates o! Days of Days ..
MayoOO. 6 4.17 5.SO .o.36 ' ,

30.0
Jun-OO . 25 2.84 nla nla

JuI-OO 17 5.24 6.83 .o.86 25.0
;••••• 'SWBT I

Aug-OO 30 6.77 6.00 0.25 200 :/\v I_AIICLECS I
Sep-OO 25 5.16 7.00 -1.80 , . . ,

15.0 . '
OdoOO 28 4.46 34.SO ·1.61 ' .
NovoOO 34 6.47 17.67 -1.95 100 ' '
Dec-OO , 36 10.83 20.SO -1.77 ' ' ............ ' ',,' ,
Jan-Ol , 46 18.13 5.SO 6.99 5.0

~ --- '",'
Feb-Ol 26 9.73 II.SO .o.28 ' I • I

0.0 ' ' ,

Mar.ol 21 4.81 1.00 3.72
~ 8 8 8 8

~ ~
8 0 0 0 0

Apr.ol 22 10.05 5.00 4.93 I' ~ "5 t Q.
~ Ii ... li; ~.., II 0 II

:::E
1 12 Mo. Tiii!lfl 3161 8421 11.001

2 ..,
'" z c .., "-

-.

]M~l
DSI DedocaIed T...SDOrt

All CLECs SWBT 40.0

'MIssed Avg.No. Avg.No. Z-Value
35.0.. DueD.s of Days of Days ..

May-OIJ 0 nIB 5.SO nla ' .
30.0

Jun-OO 0 nla nla nla

JuI-OO 0 nla 6.83 nla 25.0
i

Aug-OO 0 nIB 6.00 nla 20.0 i···· "SWBT I
Sep-OO : 17 682 7.00 .{).17 I_AlCLECs

OdoOO 4 20.SO 34.SO .{).63 15.0

NovoOO 17 1876 17.67 0.18
10.0 -

Dec-OO . 12 21.83 2O.SO 0.23 , ,'" .......
Jan-Ol 9 9.67 5.SO 2.13 5.0

Feb-Ol 2 34 SO l'.SO 2.71
0.0

Mar.ol 1 1300 1.00 8.49 8 8
~

8 8 ~ ~ ~
0 0 0 0

Apr.ol. 0 nIB 5.00 nla :>. § t i- 8 C: ... li; )OJ .., 0 OJ II
2

1 12 Mo TOllIIJ I 621 15291 11.001
2 ..,

'" z c .., "-

ISON-PRI I 2500

1~~1
All CLECs SWBT

• MIssed Avg No Avg No Z·Value I '.
ofD~

"CueD.s of Days , ,

~. 0 nIB nla
200.0

nla

Jun-OO 0 nla 12.SO nIB
JuI-OO 0 nla 696 nla lSO.0

Aug-OO : 0 nla 5.00 nla I.. ··· 'SWBT I
Sep-OO 0 nla 10.88 nla I-All CLEes i
OdoOO 0 nla 1.08 nla

1000

NovoOO . 0 nla nla nla .-
Dec-OO : 0 nIB 81.78 nla SO.O
Jan-Ol 0 nla 95.14 nla
Feb-Ol :' 0 nla 237.00 nla ....... ....... .. . .......

0.0 .
Mar.ol 0 nla 3.88 nla
Apr'{)l 0 nla nla nla

8 8 8 J 8 ~ ~ ~ 0 ~ 0 9:>. !5 "5 .t fi •1 12 Mo. TOllII' I 01 nlal
OJ .., 8 l~~ II ~2 .., .., "- 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

April 2001

Missouri

Avel1lQ8 De" Days for SWBT Missed Due Dates

DSL . No Line Sh.rinoII Me.surement All CLECs In Panty 14.0

62 - 09 • Missed Avg. No. (Yes =0)
Due D.les otDays (No'" 2) 12.0

May-OO 25 5.1M
10.0

Jun-OO 42. 4.14

Jul-OO 69 7.Bl
8.0 !...... Benc:hma", I

Aug-OO 69 8.77

Sep-OO 45 11.67 2 6.0
~ ...~ .. .............................. ........................... I_All CLECs I

Oet-OO 89 847 2

Nov-OO 43 8.67 2 4.0

Dee-OO 14 4.07 0

Jan-Ol 7 1.71 0 2.0

Fet>-Ol 3 3.00 0
0.0

M.,-Ol 7 4.14 0

~ 8
~ i 8 8 8

~ i C;
~

C;
Apr-ol 6 2.50 0 C Q. oJ. ;. ... !..

~ ... .. ~ 0 ..
I 12 Mo. TolaIll 4191 7731

:f '" z 0 ... ... :f

DSL . LiM SiWiiiO

lMe:~11 All CLECs SWBT/ASI 40.0

• MISsed Avg.No Avg. No. Z·VaIue
35.0

Due Dales of Days of Days

May.()() 30.0
Jun-OO

25.0J..all
f•• _•• 'SWBT ; I

Au\r00 20.0 !_AIICLECsSep-oo 0 nI. 17.87 nI. ......
Oet-OO 0 nI. 26.22 nI. 15.0 -Nov-OO 0 nI. 23.73 nI.

10.0
oee-oo 3 2.00 13.51 ·135 .

Jan-Ol 10 15.30 16.02 -0.12 5.0

Feb-Ol 10 37.70 16.90 2.59 ,
0.0

M...-ol 12 33.00 13.46 2.66 .
8 8

~ 8 ~ 8 8 ~ 1 C; C; C;
Apr-ol 4 31.00 7.18 2.83' ;.. § t 8 ;. 1Il i li !.. ..

~:f ... ...
'" 0 ... ... :fI 12 Mo. ToIIIIll 391 27.081 16.231

.> .•

AnM>o Trunk Port

IMe~1
All CLECs SWBT 35.0

.., Missed Avg. No. Avg. No. Z·VaIue
Due Oates otDavs of Days 30.0

0 nla 25.72 nI. .
May·OO "25.0
Jun-oo 0 nI. 4.12 nI•.
J..ao 0 nI. 419 nI.·

20.0

1~~~:EcslAug-OO 0 nle 606 nI.
5ep.()() 0 nI. 6.27 nI. 15.0 ' .

"Oet·OO 0 nI' 19.73 nI'
Nov-OO 0 nI. 27.85 nIe 10.0

oee-oo 0 nI. 12.83 nIe .. ...... ,
Jan-Ol 0 nI. 33.25 nI.- 5.0 " ......

" ......
Fet>-Ol 0 nla 2.70 nIe

0.0
Mer-01 0 nla 2.83 nI.

~ 8 8 i 8
~ I ~

C; C; C; C;
Apr-ol 0 nI. 5.66 nI. .. § ~ i i i li !:f ... '" 0 ... ... :f

I 12 Mo. ToIIIIlf 01 nI.1 11561

S Direct ComIlonelion Trunks

I~I
All CLEes SWBT 35.0

.., Missed AvgNo Avg No Z·VaIue
Due Oates of Days 01 Davs 30.0

25.72 nIe
.

May-OO 0 nla .,
25.0Jun-OO 0 nI. 4.12 nI.,

Jul-OO 0 nI. 4.19 nI.
20.0 .

Aug-OO 0 nI. 606 nI.
I•••.. ·SWBT5ep.()() 0 nla 6.27 nI. 15.0 ' .

_AIICLEcsl-.Ocl-OO 0 nI. 19.73 nI.
Nov-OO 0 nI. 27.85 nIe . 10.0

oee-oo 0 nI. 12.63 nI' . ......
Jan-Ol 0 nI. 33.25 nI' 50 '" ......
Fet>-Ol 0 2.70 '" .....

nIe nI.
Mar-ol 2.63

0.0
0 nI. nla . 8 ~ 8 8 8 ~ 8 j 1 C; C?

~
Apr-01 0 nI. 5.68 nI. ~ ~ ~ t : 8 t i II

I 12 Mo. ToIIIIll 01 nI., 11561
2 '" z ... ... :f

.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

April 2001

Missouri

Averaai Dela Dava for SWBT Missed Due Dates

DS3 Oedocated Transponif Measurement I AHCLECs SWBT 60.0
. 62 -13 # Missed Avg.No Avg. No Z·Value

Cue Dales of Days of Days 50.0
May-OO 0 nla nla nla

Jun-OO 0 nla nla nla 40.0
JuI-OO 0 nla nla nla ··-···SWBT I

Aug-OO 0 nla nla nla 30.0

f\
:"""-AII CLECs ,

Se~o 1 1300 nla nla

Oct-oo 2 48.00 nla nla
200

Nov-OO 1 12.00 nla nla

Dec-OO 0 nla nla nla
100

Jan-Ol 2 2450 nla nla

Feb-Ol 2 2850 nla nla
0.0

Mar-Ol 0 nla nla nla 0 0 0 0 0 0 0 0 ;; ;; (;0 0 0 <;> 0 0 0 0 1Apr-Ol 0 nla nla nla >. C: '3 Q. g :>
~

C: 1> .:.
'" "" ::l .., ::l c7l 0 " ..

~I 12 Mo. TotaIll 81 28381 nlal
:I ..,

'" Z .., u. :I '"
Dark Fiber I

II Measuremem I AllCLECs SWBT
62 -14 • MIssed Avg. No. Avg. No. Z-Value 10

Due Oates of Days of Days 0.9
May-aO 0 nla nla nla 0.8
Jun-OO 0 nla nla nla

0.7
JuI-OO 0 nJa nJa nJa 1----- SWBT I0.6Aug-OO . 0 nJa nJa nJa

i......-AHCLECs i
Sep-OO 0 nJa nJa nJa 0.5

Od-OO 0 nJa nla nJa 04

Nov-oO 0 nJa nJa nJa 0.3

Dec-OO 0 nJa nJa nJa 0.2
Jan-01 0 nJa nJa nJa 0.1
Feb-01 0 nJa nJa nJa

0.0
Mar-01 0 nJa nJa nJa 0 1 0

11
0

~ g 0 9 ;; (; ;;0 0 0
~nJa nJa >. '3 Q. :> 1> .:. aApr-ol 0 nJa ti c:

".. ::l .., ::l II 0 0 II .. .. 2 '":I ..,
'" UI Z 0 .., u.I 12 Mo. TOl8111 01 nJal nlal

A~LinePol1

JMeasurememI AHCLECs SWBT 70.0

• Missed Avg. No Avg. No. Z-Value62-15

DueDlIlas of Days ofDllys 60.0

May-OO 0 nla 2572 nla
50.0

Jun-oo 0 nla 4.12 nla

Jul-OO 2 100 4.19 -0.85 400

I~~~~cslAug-OO 25 14.64 6.06 879

Sep-OO 12 1067 6.27 0.86 30.0 "

Oct-oD 8 17.25 19.73 -018 ' .
Nov-oo 2 5.00 27.65 ·1.63 20.0

'~'. . ' .. .'Dec-oO 4 1.50 12.63 ·1.71 . . .
33.25 nla

10.0 . .J.,,-o1 0 nla
~ . - .......

~ ..2.70 29.67
... .. .. - ...Fe~01 2 65.00

0.0 ....
Mar-ol 0 nla 2.63 nI. 0 1 g g 0 g 0 0 ;; (; ;; (;0 0 0 0
Apr-Ol 0 nla 5.68 nla >. '3 ... Q. ts :> ~ C: .h li a.. ::l .., ::l .. 0 ~ " .. 2 '"2 ..,

'" UI 0 .., u.
I 12 Mo. Totalll 551 14181 11561
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PERFORMANCEMEASUREMENTTRAC~NG

Provisioning· Unbundled Network Elements (UNE)

April 2001

Missouri

Percent SWBT caused Missed Due o.tei > 30 Days

8.0 dB Loop • Field Work

I~~~t It-""7.No-ot-;--,-.;.....::"1IM::::C.=.,~E;;.s~":S~~%-:M':"IS-sed-:"-l
Qrcle<s > 30 Days > 30 Davs

SWBT
% MIssed
> 30 Days

Z·Value

0.8% .,---------- -.,

07%

0.0% ..._-_-__- - --..

e
'"~

IMy-OO

Jun-OO

Jul-OO

Aug-OO

Sep.QO

OC1-OO
Noy-OO

Dec-OO

Jan-Ol

Feb-Ol

Mer-ol

Apr-ol

I 12 Me TotalII

14 0 0.0%

28 0 0.0%

19 0 00%

24 0 0.0%

20 0 00%

37 0 0.0%

40 0 00%

36 0 0.0%

38 0 0.0%

56 0 0.0%

78 0 0.0%

58 0 00%

4481

0.2%

0.2%

05%

0.5%

06%

05%

04%

0.5%

0.7%

04%

0.3%

03%

-017

-025

-030

-034

-034

-043

-042

-041

-0.52

-049

-046

-043

06%

05%

04%

03%

02%

01%

........ -
~ .... ' :•••••• SWBT I

~ I
1-A1ICLECs I

80 dB Loop - No Fleld WorkI~:-t II--N,..,O-.-of.,........,..:.;~::.,1M1;CL::s:;.;~:.::s~..,%"..,.M:-,S-sed.....,.-l
Qrcle<s > 30 Davs > 30 Days

May-OO

Jun.QO

Jul-OO

Aug-OO

Sep.QO

OC1-OO

Nov-OO

Dec-OO

Jan-Ol

Fel>-01

M.-ol

Apr-ol

I 12 Me TOlaIII

104 0 00%

181 0 0.0%

142 0 0.0%

122 1 0.8%

108 1 0.9%

116 0 0.0%

102 0 0.0%

159 0 0.0%

149 1 0.7%

289 0 0.0%

471 0 0.0%

358 0 0.0%

2.301 1 31 01%1

SWBT
%Mlssed
> 30 Davs

0.0%

0.0%

0.0%

0.0%

00%

00%

0.1%

01%

01%

0.1%

0.0%

00%

Z-Value

-006

-012

-011

738

542

-023

-0.24

-032

335

-045

-043

-022

10%.,....----------------...

09%

08%

0.7%

0.6%

05%

04%

03%

0.2%

0.1% .. .. .. .. ..
0.0% ...._-.....'"-"'"..:.-,:.-:;"'-'-'...._- - ..._··.,.:·...:·4·

e
I

I····· 'SWBT j

I_All CLECs I

50 dB Loop

IMeuurementI All CLECs SWBT
63 - 03 I--No,.,.....-ot.,........,..:.;II::.,MI;·::Ssed=~..,%"..,.MI:-ssed-~ % Missed

CircUIts > 30 Days > 30 D8VS > 30 Davs
Z-V"'"

30%,..-------------------.

2.5%
IMy-OO 13 0 00% 07% -031

Jun-OO 10 0 0.0% 0.0% -006

Jul-OO 22 0 0.0% 0.0% 000

Aug-OO : 19 0 0.0% 0.0% 0.00

Sep.QO 49 0 00% 0.1% -0.19

OC1-OO 42 0 0.0% 0.2% -026

Nov-OO 12 0 00% 2.6% -057

Dec-OO 39 0 00% 0.3% -0 36

.,-01 31 0 0.0% 1.2% -062
Feb-Ql 44 0 0.0% 0.0% 000

Mar-ol 48 0 00% 0.0% 000

AIlr-ol :====54~===0*==0=.0%~===0.=0%=:-__.::.0=00

I 12 Me Total11 3831 0 I 00%1 04%l'

2.0%

15%

10%

0.5%

0.0% ... -_""'-..-~.--'-..._ .. -_.-4
e
I

BRI Looo

I~I AlICLECs
63 - 04 t-...,..,No-.-ot.,....-,-.;..;;:,MI,;:::_=~-%",...,.MoIS4Id.,.-~

ClrcUlls > 30 Days > 30 Davs

10.0% ..-----------------.....,

90%

80%

70%

60%

50%

40%

..
"

30%r~:'::2.0% .: , .• '... ' ..
10%. . •••

00% "

-048

100

OllS
-109

-108

-352
-018

·148

-305
·325
-137

-358

Z-v.....

08%

0.3%

16%

2.1%

41%

9.2%

15%

22%

6.5%

73%

1.5%

6.3%

SWBT
%MoIS4Id
> 30 OriS

29 0 00%

110 1 0.9%

109 3 2.8%

141 1 07%

137 3 2.2%

169 2 12%

153 2 13%

99 0 00%

136 0 0.0%

137 0 0.0%

127 0 0.0%

194 0 00%

May-OO

Jun-OO
JuI.QO

Aug.QO

Sep.QO

Oct-OO

Nov-OO

Dec-OO
J...ol

Feb-Ol

Mar-01 .

AIlr-ol

I 12 Me Total11 1541 1 121 08%1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

April 2001

Missouri

Percent SW8T caused Mined Due Dates> 30 Days

ISDN SRI Port

I~:enll All CLECs SWBT 1000%

No of 'MIssed % MIssed % Missed Z-Value .900% "ClrCUlls > 30 Days > 30 Days > 30 Days "
May-OO 0

800% ' ,
0 nla 08% nla

Jun-OO 0 0 nla 0.3% nla 700%

Jul-OO 0 0 nla 16% niB 600%
Aug-OO 0 0 niB 2.1% nla 5.00%

,••••• 'SWBT

Sep-OO 0 0 niB 41% niB I_All CLECs i
Oc1-OO

400% ..
0 0 nla 9.2% nla

Nov-OO 0 0 nla 15% nla 300%

Dac-OO 1 0 00% 2.2% -015 200%
Jan-ol 0 0 nla 6.5% niB

"

100%
Fab-ol 0 0 nla 73% niB "

Mar-Q1 0 0 15%
000%

nla nla
~ $ $ $ $ $ $ $ (;

Apr-01 0 0 niB 6.3% niB 9 9 9
'" ~ ~ 1 i- ;g '" lil i .D II ~to 0 ..

I 12 Me Totalll 1 I 01 00%1 16%1
~ '" z 0 .., ... :::l!

l~:-nll
DSI Loop

All CLECs SWBT 10.0%

No of 'MIssed % M,ssed % MISsed Z·Valua 9.0% I

Circuits '" 30 Days > 30 Days '" 30 Days
80%

May-OO 56 0 00% 00% 000

Jun-OO 83 0 00% 0.0% 000 70%

Jul-OO 45 0 00% 0.0% 000 6.0%

Aug-OO 68 0 00% 00% 000 5.0%
,••••• 'SWBT

Sep-OO 66 0 00% 0.0% 000 i_All CLECs I
4.0%

Oct-OO 76 0 00% 91% ·264

Nov-OO 79 0 0.0% 0.0% 000 3.0%

Dac-OO 103 2 19% 0.0% 04'1 2.0%

Jan-Q1 143 8 56% 00% 073 1.0% /F8b-Q1 129 2 16% 0.0% 043

0.0%
0.0%

Mar-ol 121 0 00% 0.00
~ $ ~ ~ $ $ $ ~ 9 9 9 9Apr-01 154 2 1.3% 0.0% 040 '" ~ 1 i- ts '" lil ~ i li ~to .., 0 0

:::l!,I 12 Me TOIall1 1.1231 141 12%1 07%1
:::l! '" z 0 ...

OS1 Oedocaled TransportIMusut_' I All ClECs SWBT
No of , Missed % MIssed % MIssed Z·Value 25.0%

63·07
Clrcuola > 30 Days '" 300avs '" 30 Days

May-OO 0 0 nla 0.0% niB 20.0%
Jun-oo 0 0 nla 00% niB

Jul-OO 0 0 niB 0.0% niB
15.0% i.. ·• "SWBT I

Aug-OO 0 0 nla 0.0% nla o I

Sep-OO 40 0 0.0% 0.0% 000
'_AIICLECsl

Oc1-OO 20 0 00% 9.1% ·137 10.0%

Nov-OO 85 2 24% 0.0% 051

Dac-OO 40 2 50% 0.0% 072 5.0%
Jan-ol 32 1 31% 00% 054

Fab-ol 5 1 200% 00% 160

0.0% 0.0% 000
0.0%

Mar-Q1 1 0
$ ~ $ $ ~ ~ ~ $ 9 9 9 9Apr-01 0 0 nla 00% niB '" ~ '3 1 Q. ;g ~ lil ~ 11 li ~to c'lI 12 Me Total11 2231 61 27%1 07%1'
:::l!

.., z 0 ... :::l!

ISDN ·PRI

I~tl
All ClEC. SWBT 160%

No of , MIssed % MIssed % Monad Z·Value ..
CII'CUIIS > 30 Days > 30 Days > 30 Days

14.0% ..
, .

May-OO 0 0 nla 00% niB 120% ' '

Jun-OO 0 0 niB 0.0% niB

Jul-OO 0 0 niB 0.0% nla 10.0%

Aug-oo 0 0 niB 01% niB 8.0% 1~~~:EcslSep-OO 0 0 niB 00% niB

Oc1-OO 0 0 niB 00% niB 60%

Nov-OO 0 0 nla 00% niB

o.c-oo 0
40%

0 nla 150% nla
Jan-Dl 0 0 niB 06% niB 20%
F8b.Ql 0 0 niB 00% niB .
Mar-01 0 0 niB 00% niB

0.0%

Apr-ol 0 0 niB 00% niB . $ ~ $ ~ $ ~ ~ ~ 9 9 9 9
'" ! '3 1 i- ;g I ~ Ii i 11 ~to

I 12 Me TOIall1 01 01 nlBI 16%1 ~
.., ..,

'"
.., ... :::l!
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

April 2001

Missouri

Percent SWBT caused Mined Due Dltes > 30 DIYs

'1Me~tl
DSL - No LIne Shanng

All CLECs All CLECs
No of IIMtsHe! %MIsHe! 16%

CirCUits > 30 Days > 30 Days 14%
May-OO 283 1 04%

Jun-OO 320 0 0.0% 12%

Jul-OO 325 2 06% 10%,
Aug-OO 420 3 07%

Sep-OO 471 7 15% 0.8%

-OCt-OO 650 5 08% 06% , ,

No.-oo 466 3 06%

eec-oo 266 0 00%
04%

J~1 403 a 0.0% 0.2%

Feb-Ol 341 0 0.0%
00%

Mar-01 529 a 0.0%
~ ~ ~ ~ ~ ~ ~ ~ c;; c;; c;; c;;

AQr-ol 536 0 00% ,..
5 1 i g > u c .c li ~.. .., 0 II .. ..

I 12 Me TotalII 5010 I 2,j 04%1
:E ... '" z 0 ... ... :E

r~ll
DSL - LIne SharI 'tCI

All CLECs SWST/ASI 7.0%

No of IIMIsHe! %M'sHe! %MtSHe! Z-Value
CirCUits > 30 Davs > 30 Oavs > 30 Days 6.0%

May-OO
5.0%,

Jun-OO

Jul-OO 4.0% I······SWST !Aug-OO
!_AIICLECS!Sep-OO 0 a nla 02% nla 3.0%

OCt-OO 3 a 0.0% 06% -013 .

Nov-OO 9 a 0.0% 04% -018 2.0%

Dec-oo 65 0 0.0% 02% -0.34

Jan-ol 106 1 09% 0.3% 1.17 ' 1.0%

Feb-Ol 173 6 35% 0.3% 6.23 . ' ..... .. ............... . .
9.78 ~

0.0%
Mar-01 132 8 61% 0.3% !;: !;: i !;: !;: !;: ~ ~ C;; C;; C;; C;;
Apr-01 134 1 0.7% 01% 267 .

~ 5 1 i- t; > ~ ~ i l;
~0 0

::li
12 Me TOIIIII I 6221 161 26%1 03%1

:E ... '" z c ...

AnafOll Trunk Port

J~ll
AJICLECs SWST 3.0%

No of llMosHd %MtsHd %MtsHd Z-Valua

- - Cirams > 30 Oavs > 30 Days > 30 Days 2.5% ..
Mey-OO a 0 07% nla

..
nla ..

Jun-OO 0 0 nla 0.0% nla 2.0%
JuJ-oO 0 0 nla 00% nla

Aug-OO 0 0 nla 0.0% nla: 15% I····· 'SWBT !
Sep-OO 0 0 nla 0.1% nla' -AJICLECsl

OCt-OO a 0 nla 02% ttla' 10%
Nov-OO 4 0 0.0% 26% -033

eec-oo 0 a nla 03% nla
0.5%

Jan-Ql 11 0 0.0% 1.2% -037 ,
Feb-Ol 1 0 0.0% 00% 000 .. '

00% .'
Mar-01 a a nla 00% ttla

~ ~ ~ ~ ~ ~ ~ ~ c;; C;; C;; C;;
Apr-ol 0 0 nla 00% nla'

~ S ~ 1 .t 8 >
~

c i li ~0 ..
I 12 Mo. TotalII 161 01 00%1 04%1

:E ... z ... ... :E
, ..

S~OlClllal Dorect CombonIIllOl'l Trunks

l~ll
AIiCLECs SWBT

3.0%
Noot llMosHd %MtsHd 'lI.MosHd Z·Valua

CircuIts > 30 Days > 300avs > 30 OlIVO
25% .-

May-OO 0 0 nla 07% nla

Jun-OO 0 a nla 00% nla
2.0%

JuJ-oO 0 0 nla 0.0% ttla'

I~'" "SWBT ;IAug-OO 0 0 nla 00% nla _A1ICLECs
Sep-OO a a nla 01% nla

1.5%

Oct-OO a 0 nla 02% nla
"

Nov-OO a a nla 26% nla
10%

o.c-oo 0 0 nla 03% nla
Jan-ol a 0 nla 12%

0.5% -,nla . ..
Feb-Ol a a nta 00% nla . ..'

0.0%
Mar-ol 0 a nla 00% nla: !;: ~ !;: !;: i !;: ~ ~Apr-ol a a nla 00% nla

c;; c;; c;; c;;,..
5 '5 1 g >

~ i .c l;
~I 12 Me TOIIIIII 01

o' .. ... 0 ..
01 nlal 04%1

::li ..,
'" z ... ... :E

. ...
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning. Unbundled Network Elements CUNEj Mluouri

percent SWBT Caused Missed Due Detes > 30 Days

No of

CIrcuIts

DS3 DedIcated Tranlport
All CLECs SWBT
• M,ssed % MIlled "4 M,ssed
, 30 Days ' 30 Days , 30 Days

Z-Value
180% r------------------,
160"4

Mey-OO

Jun-OO
Jul-OO

Aug-OO
Sep-oo
Oet-OO

No.-oo
Dec-OO

Jan-01

Feb-01

Mar.o1

Apr.o1

I 12 Me TotalII

2

o
o
o

11

14

16

6

6

6

o
o

o 00"4 nla

o nla nla

o nla nla

o nla 0.0"4

o 00"4 nla

2 143"4 nla

o 0.0% nla

o 0.0% 00"4

1 167"4 nla

, 167"4 nla

o nla nla

o nla nla

nla

nla

nla

nla

nla

nla

nla

000

nla

nla

nla

nla

140"4

120"4

100"4

80"4

60%

40%

20"4

00"4 ..._-...__....--~-...----....~

~..
:::Ii

I.. ··· -SWBT I
!_AIICLECsl

Darl< Fiber

IMeasurement I All CLECs
63 • 1~ t-~N:':'O--O-:-f--,-'-:.~M7Is:=s':'ed~r-:%::"7.M;-:,S~sed:::-1

CircuIts , 30 Days , 30 Days

May-OO

Jun-OO

Jul-OO

Aug.(lQ
Sep-OO

oc!-oo
NoY-OO

Dec-OO

Jan-Ol

FetHl1

Mar.ol

Apr.o1

I 12 Me TotaIU

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o I 0 I nla!

SWBT
"4 M,ssed
, 30 Days

nla

nla

nla

00"4

nla

nla

nla

00%

nla

nla

nla

nla

Z-Value

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

100 00"4 .....-----------------,

90 00"4

eo 00"4

7000"4

6000"4

50.00"4

4000"4

30.00"4

2000"4

10.00"4
000"4 ....._- ..._-__- __-...

~ ~ ~
i ~ ~

AnaIOll Line Port

1MeIlSUf'8l't18Mt I All CLECs
~ • 15 t--:-:NO--of7""""'T'"-:.:':M~,':'ssed~...,.-:"4::-:'M:::issed=:-1

C,rcuotS , 30 Days ' 30 Day.

SWBT
"4 MIssed
'300...

Z-Value

1200"4 .....------------------,

100 0"4

nla

nla

nla

1000"4

400"4

200"4

600"4

eo 0"4

nla

nla

000

000

763

545

-037

.o16

nla
50 11 .

nla

nla

07"4

00"4

00"4

00"4

01%

02%
26"4

03%

1.2%

00"4

00"4

00"4

o nla

o nla

o 0.0"4

o 00"4

2 45%

2 50"4

o 00"4

o 0.0"4

o
2

o
o

o
o
5

75

44

40

5

8

o
2

o
o

May-OO
Jun.()()

Jul-OO

Aug-OO
sep-oo
Oet-OO

NoY-OO

Dec-OO

Jan-01

Feb-01

Mar.o1

Apr.o1

I 12 Me TotalII
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNEI

April 2001

Missouri

Trouble Report Rate (%1

8.0 dB Loop

!Me.--nll AIICLECs SwaT 3.5%

No. of 'Trouble Trouble Trouble Z-Value65- 01
30'lbCircui1s Reports Reoort Rate Report Rate .

May-OO 3.409 18 0.5% 2.3% -6.93 ~.....
"

Jun-OO 3.658 41 11% 27% -5.82 2.5%

Jul-OO 3.801 27 0.7% 2.6% -7.21
2.0%

Aug-OO 4.056 34 0.8% 2.9% -772 I.... --SwaT I
Sep-OO 4.049 25 0.6% 2.3% -7.06 1.5% I_All CLECs I

Oet-OO 4.372 34 0.8% 11% -202

Nov-OO 4.382 31 0.7% 09% -1.63 1 0%~~.. -..... . . - .. . " .
Dec-OO 6.397 33 0.5% 0.8% -247

J~OI 6.652 76 11% 1.0% 1.21 0.5%

Feb-Ol 7.298 74 1.0% 11% -0.58

8.197 78 1.0% 1.0% ·0.43
0.0%

Mar-Ol
~ ~ 8 8 8 8 8 8 <; <; <; <;

Apr-Ol 9.050 88 10% 11% -0.72 "" -s 1 i" g ;.
~ ~ .c Ii; ~co ~ ... 0 .,

2:
I 12 Mo TOIa,II 65.321 1 5591 09%1

2: ... '" z 0 ... u.

I" Measurement I
5.0 dB Loop

AlCLECs SWBT 3.5%

65 - 02 No of • Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 3.0%

May-OO 534 2 0.4% 04% 0.04

Jun-OO 540 1 0.2% 04% -0.69
2.5%

JuI-OO 539 3 0.6% 03% 0.86
2.0%

1~~~:EcsiAug-OO 548 6 1.1% 0.5% 2.10

SelHlO 575 3 0.5% 04% 0.38 1.5%
Oet-OO 601 18 3.0% 0.4% 956

Nov-OO 601 3 0.5% 0.5% 0.08 1.0%

Dec-OO 710 4 0.6% 0.4% 086

Jan-ol 693 7 1.0% 0.4% 2.44 0.5% 4_ .......... _" .... -.... - .... _.... - .' .
; -' - -

Feb-Ol 711 23 3.2% 0.4% 12.62

1.9% 0.4% 6.n
0.0%

Mar-ol 731 14

~
8 8 j 8 ~ ~ 8 <; <; q

~ADr-ol 767 20 2.6% 0.4% 8.96 § -S ... g ~ li .c li... ., 0 .,
2:I 12 Mo. TotalII 7.550 I 1041 14%1 04%1

2: ... '" Z ... u.

BRI Loa

IMe:7
t l AI CLECs SwaT 10.0%

No. of • Trouble Trouble Trouble Z-Value 9.0%
CirCuItS Reports ReoortRate Repol1 RlIle

63 I 1.6% 2.5% -0.46
8.0% --May-OO

Jur>-OO 131 12 9.2% 2.8% 4.31 7.0%

JuI-OO 223 16 7.2% 26% 4.16 6.0%

Aug-OO 334 25 7.5% 3.0% 4.65 5.0% i~~~:Ecsl5ep-OO 439 33 7.5% 2.7% 5.85 .
4.0%

Od-OO 559 26 47% 2.6% 3.01

Nov-OO 676 23 3.4% 2.3% 175 3.0% .. ..-.... -. . ...... -..... -- -'-.
Dec-OO 706 12 17% 18% -0.11 2.0% ...-.... - .-
Jar>-01 819 8 1.0% 2.0% -2.11 1.0%
Feb-Ol 913 21 2.3% 2.0% 0.52

15 1.5% 2.1% -1.41
0.0%

Mar-ol 1.010
~ 8 8 i ~ ~

8 ~ ~
<; <;

Apr-ol 1.141 26 2.3% 2.6% -0.71 "" § -s ;. .D ~ ~• ... .,
0 :!!

., .. .,
2:I 12 Mo. TotalII 70141 2181 31%/

2: ... '" 0 ... u.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNEI

April 2001

Missouri

Trouble ReDOrt Rate (%1

ISONBRI Pan

I~~_re:"tl All CLECs SwaT 3.50'11o

No of 1/ Trouble Trouble Trouble Z-Value
Circuits Reports Report Rale ReponR8Ie 3.06%

"

May-OO 0 0 nla 2.5% nla
.

"

JUI>-OO 0 0 nla 2.8% nla
2.50'11o

Jul-OO 0 0 nla 2.6% nla
2.00% ... ~ ... . "

I, ---, 'SwaT
I

Aug-OO 0 0 nla 3.0% nla I
I :

Sep-oo 0 0 nla 2.7% nla 1.50% '-A1ICLECsj

Ocl-OO 0 0 nla 2.6% nla

Nov-OO 0 0 nla 2.3% nla 1.00%

Dec-OO 1 0 0.0% 18% -013

Jar>-01 1 0 0.0% 2.0% -0.14 0.50%

Fe~01 1 0 0.0% 2.0% -0.14

Mar-01 1 0 0.0% 2.1% -0.15
0.00%

~ ~ 8 8 8
~ ~ ~ C;

~
C;

~Apr-01 1 0 0.0% 2.6% -016

I c -S t Q. i; ~ i Ii:> ..
I 12 Mo TO!!III 5 I 01 00%1

.., ..,
en 0 Z C .., ... ::E

...
OS1 Loop

I~ntl All CLECs SwaT 7.0%

No of 1/ Trouble Trouble Trouble Z-Value
Circuits Reports Report Rale ReponRale 6.0%

May-OO 657 25 3.8% 51% -096 , '

Jur>-OO 731 42 5.7% 4.2% 1.02 5.0%

JuI-OO n1 29 3.8% 2.8% 0.81
,

4.0%
~_. _ •. -SwaT IAug-OO 843 33 3.9% 5.1% -0.94 . - - .

Sep-OO 893 39 4.4% 3.5% 0.66 3.0% ' , '_AIlCLECs

Oct-oo 952 26 2.7% 5.5% -2.39 .-
Nov-OO 1.011 22 2.2% 4.3% -213 2.0%

.
Dec-OO 1.097 23 2.1% 2.2% -0.07

Ja...01 1.222 43 3.5% 2.4% 1.06 1.0%

F.01 1.325 41 3.1"- 3.9% -0.81

51 3.8"- 3.2% 0.57
0.0%

Mar-01 1,342

~
8 8 8 8 8 8 I q C;

~
C;

ADr-01 1,531 55 4.2"- 4.4"- -0.12 § -S t Q. t > i il ~.. 0

I 12 Mo. Totalll 12,375 I 4391 3.5,,-1 3.9%1
::E .., ..,

en 0 z .., ... ::E

OS1 Dedicatecl TranlPDfl

I~~tl
All CLEes SwaT 8.0%

No. of I/Trouble Trouble Trouble Z-Value ·
Circuits Reports Report Rate Report Rate

7.0%

May-OO 105 8 7.6% 51% 094 6.0%
Jur>-OO 152 2 13"- 4.2% -1.64 "
JuI-OO 149 8 54% 2.8% 140 5.0%

Aug-OO 210 5 2.4% 51% -1.56
,

i~~~:Ecsl4.0% . , .
Sep-OO 236 8 3.4"- 3.5% -0.10

5.5"- -2.99 3.0%
~

Ocl-OO 247 2 08"-

Nov-OO 327 3 0.9"- 4.3"- -2.72 .. .. '
2.0"-

Oec·OO 340 2 0.6"- 2.2"- -176

J8I>-01 352 15 43"- 2.4% 1.39 1.0"-

F.01 347 5 14"- 3.9% -2.04

5 1.6"- 3.2% -1.34
0.0%

Mar-ol 317 8 8 8 8 8 8 8
~

C; c; c; C;
Apr-01 300 6 2.0% 44"- -169 :- § -s t Q. t > i il :I ~.., .. 0 0 ::EI 12 Me TOlaIII 3.0821 691 2.2%1 3.9%1

::E .., en Z C ... ...

ISON·PRI
~

IMe~tl All CLECs SwaT 0.1"-

No of 1/ Trouble Trouble Trouble Z-Value 0.0%
CircuitS Repons Report Rate Report Rete

May-OO 0 0 nla 0.0"- nla
0.0% . ,

Jur>-OO 0 0 nla 0.0"- nIB 0.0% .
JuI-OO 0 0 nla 0.0% nla 0.0"-

Aug-OO 0 0 nla 0.0% nla 0.0%
.............. . [. __ ., -SwaT , ,

SeP-OO 0 0 nla 0.0% nla I_AIlCLECs I ·
Oct-OO 0 0 nla 00% nla

0.0%

Nov-OO 0 0 nla DO"- nia 0.0"-

oee-oo 0 0 nla 0.0% nla . 0.0% -
Jan-Ol 0 0 nla 0.0% nla 0.0%
Feb-Ol 0 0 nla 0.0% nla ;

0.0"-Mar-ol 0 0 nla 0.0"- nla
~ ·Apr-Ol 0 0 nla 0.0"- nla ~ 8 8 8 8 ~ ~ C; C;

~
c;;

" § -s t Q. 8 C: .Q

I 12MO.T_11 0 1
.., ..

~
.. • .. !

01 nlal 00"-1 ::E .., en C .., ... ::E ,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements IUNE)

April 2001

Millouri

Trouble Report Rate I'''')
D~Su~lme(DSl~-Nol~S ..nno

IMe:~11 All ClECs In Parity 40%
No. of a Trouble Trouble (Yes: 0)

Circuits Reports Report Rate (No: 2) 35%

May-OO 1.282 32 2.5% 3.0% ............. -- .... - . ............-- - ..............
Jun-OO 1.547 42 2.7%

Jul-OO 1.873 42 2.2% 2.5%

Aug-OO 2.246 76 3.4% 2.0%

!~=ISep-OO 2.489 54 2.2% 0

0Ct·00 2.991 93 3.1% 2 1.5%

Nov-OO 3.298 68 2.1% 0
1.0%

Dec-OO 3.416 54 1.6% 0

Jan.Ol 3.773 49 1.3% 0 0.5%

Feb-Ol 3.870 57 1.5% 0

71 1.7% 0
0.0%

Mar-Ol 4.250
$ 8

~ 8 8 8 8 8 0 0 0 0Apr-Ol 4.505 63 1.4% 0 >. § 1 Q. g :> ~ c ... ti t.. .., .. 0 .. ..
:!I 12 Mo. TotalII 35.540 I 701 I 20%1

:! .., Ul Z 0 ... ...

Diailal SuIIscIilJer lltle (DSl) - l~ S'" l'lno

IMe:~11 AlIClECs ASI 160.0%

No of a Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rata 140.0%

120.0%

100.0%

80.0% 1-- .. -'SWBT i
Sep-OO 0 0 nla 18.2% nla !-A1IClECs I
Ocl-OO 0 0 nla 7.3% nla 60.0%

Nov-OO 6 1 16.7% 4.0% I.SS
40.0%

Dec-DO 12 17 141.7% 4.6% 22.08

Jan-Ol 210 15 7.1% 4.5% 1.75 . 20.0%

Feb-Ol 252 13 5.2% 2.7% 2.31 ......... _.... --
Mar-Ol 252 13 5.2% 1.1% 5.85

0.0%

8 $ 8 8 0 ~ 0 q
ADr-OI 475 7 1.5% 0.6% 2.40 _ Q. 1; :> ~ c Ii ~.. 0 .. ..

I 12 Mo. ToI8lll 1.2071 661 nJal 3.2%1
Ul 0 Z 0 ... u.. :!

An8Ioo Trunk Port

I~I
All ClECs SWBT 5.0%

No. of a Trouble Trouble Trouble Z-VIIue 45%
Cin:uils Reports Report RlIleIR--'RlIle

0 0 nla 0.4% nJa
40%

Mey-OO

Jun-OO 0 0 nJa 0.4% nla· 3.5%

Jul-OO 0 0 nla 0.3% nJa . 3.0%

Au\t-OO 0 0 nJa 0.5% nJa 2.5% I······SWBT I
~

Sep-OO 0 0 nJa 0.4% nla _A1ICLECs!
2.0%

OCt-OO 0 0 nla 0.4% nJa

Nov-OO 46 2 4.3% 0.5% 3.79 1.5%

Dec-OO 66 1 1.5% 0.4% 1.54 1.0%

Jan-Ol 81 1 1.2% 0.4% 1.16 0.5% .. .. _............ .............. .. -............... -...............
Feb-Ol 82 0 0.0% 0.4% -0.54 .

2.2% 0.4% 2.1Ill
0.0%

Mar-Ol 90 2
$ 8 8 $ 8 $ ~ ~ ~

q 0
~ADr-Ol 97 4 4.1% 0.4% 5.49 >. C '5 1 Q. ;g ... Ii.. " ... .. 0 c!l ..

:!I 12 Mo. TOI8III 4621 101 2.2%1 0.4%1
:E .., en Z ... u..

S Dir8cl Combinelion Trunks

I~~I
All CLECs SWBT 0.6%

No. of a Trouble Trouble Trouble Z.v.....
ClfCUlts Reports Report Rate Report R81e 0.5%

Mey-OO 24 0 0.0% 0.4% -0.30 .. .
JUI>-OO 24 0 0.0% 0.4% -0.30 ......... ,

O.4~

~ 24 0 0.0% O.~ -0.29 _. - .. ..,
'.

I~~w;:ecs'
Au\t-OO 24 0 0.0% 0.5% -0.34 0.3%
Sep-OO 24 0 0.0% 0.4% -0.32
OCt-OO 0 0 nla 0.4% nla

0.2%
Nov-OO 24 0 0.0% 0.5% -0.34
Dec-OO 24 0 0.0% 0.4% -0.30
Jan-Ol 24 0 0.0% 0.4%

0.1%
-0.31 .

Feb-Ol 3 0 0.0% 0.4% -0.10
Mar-Ol 3 0 0.0% 0.4% -0.11

0.0%

Apr-Ol 3 0 0.0% 0.4% -0.11 . 8 8 8 8 8
~ ~ 8 i 0 C; 0:>. § '5 t i- ~ i1 Ii tI 12 Mo. TOI8It! 2011 01

.. ... 0

00%1 04%'
:E ... en Z .., u.. :E
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

April 2001

Missouri

Trouble Report RIte (%)

053 OeillC8lec:t TflIIlsport

IMHS~tl All CLECs SwaT 3.0%
65·12 No. of #I Trouble Trouble Trouble Z·V8lue

Circuits Reoorts Report R8le Repott Rete 2.5%
Mey-oD 72 2 2.8% 0.0% 2.09
Jun-OO 75 0 0.0% 0.0% 0.00 2.0%
J..oo 79 1 1.3% 0.0% 1.34

Auo-OO 103 1 1.0% 0.7% 0.22 1.5%
:······SwaT I

Set>DO 103 0 00% 1.5% ·1.23

fN'v
.-ARCLECsl

OCt·DO 117 1 0.9% 0.7% 0.11
10%

Nov·DO 131 2 15% 0.0% 1.43

Dec·DO 135 0 0.0% 0.7% -0.99
0.5%

' - .., . .
Jen-Ol 140 1 0.7% 0.0% 1.00 • .O' •. . ,
FetHll 146 I 0.7% 0.0% 0.98 . '.'

0.0%
. . . .

Mer-Ol 145 1 0.7% 0.0% 0.98

~ 8 8 ~ 8
~ ~ 8

~
;; ;;

Apr-ol 149 1 0.7% 0.0% 0.97 .
!5 -s 1 i- u ... ~ !.. .., 0 0 .. .. :;

1 12 Mo TotalII 1.3951 1,j 08%1 03%1
:i .., fIl Z 0 .., ...

De'" Fiber

IMe:7
t l All CLECs SwaT 1.6%

No. of #I Trouble Trouble Trouble Z·Velue
1.4% .,

Circuits Reports Report Rate Report Rate , .
Mey-oD 0 0 nle 0.0% nle 1.2%
Jun-OO 0 0 nIe 0.0% nI.

Jul-OO 0 0 nle 0.0% nle 1.0% ,
AuQ-DO 0 0 nle 0.7% nle I····· .SwaT I

0.8% !_A1ICLECS !Set>DO 0 0 nle 1.5% nle : '.
OCt-DO 0 0 nle 0.7% nI. 0.6% ..

:
Nov-DO 0 0 nle 0.0% nIe

0.4%
Dec-oD 0 0 nle 0.7% nIe

Jen-Ol 0 0 nIe 0.0% nIe 0.2% . ' ~

FeIHll 0 0 nle 0.0% nIe ' .'
Mer-Ol 0 0 nle 0.0% nI. ~

0.0%

ADr-Gl 0 0.0%
, 8

~
8 ~ 8

~ 8 8 ;; ;; ;; q ~0 nIe nIe :
~ -s Q. :> ~ c ... li ~~ ."

~
.. 0 .. .. .'.

I 12 Mo. Total1I 01 01 nlel 0.3%1 :i .., ..,
fIl 0 Z 0 .., ... :i..,

. ,.-:';.

AMIoaLIllePon

I~tl AI CLECs SwaT 6.0% ,..
No. of 'Trouble Trouble Trouble Z·VeIue

Circuits Repotts ReollI1R... RepottR... 5.0% ,.
Mey-oD 0 0 nIe 0.4% nI.

Jun-OO 0 0 nle 0.4% nle 4.0%
JuI-OO 5 0 0.0% 0.3% -0.13

I~~::EC.I
....'"

AuQ-OO 82 1 1.2% 0.5% 0.98 : 3.0% ::'Sep-OO 126 6 4.8% 0.4% 7.48 ,
OCt-DO 166 8 4.8% 0.4% 8.l!6

.
2.0% ,

Nov-oo 164 1 0.6% 0.5% 0.25

Oee-DO 168 1 0.6% 0.4% 0.49 .,
1.0%

Jen-Ol 170 0 0.0% 0.4% -0.84 : ..
FetHll 170 0 0.0% 0.4% -o.n, ............. ...-................... .... .. .. ................. :..--'

Mer-Gl 170 0 0.0% 0.4% -0.79 . 0.0%

~ 8 8 ~ 8 ~ ~ 8 ;; ;; ;; 9ADr-ol 170 0 0.0% 0.4% -0.86
~ !5 -s 1 if- 8 ~ Iii i li ~ ~,0

I 12 Me Tolelll 1.391 I 171 12%1 04%1·
....•,:...- .~ :; .., ..,

fIl Z 0 .., ... :i" .0-:'"'
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements lUNEI

April 2001

Missouri

Trouble ReDOIt Rate (%)

Broadb8nd DSL • No LJne ShanngIMeasurement I All CLECs In Plltlly 35%

65·15 No of # Trouble Trouble (Ves = 0)
ClrCUlls Reports Report Rale (No = 2) 30% .. _...... - ... _....... _.. _.. _.. _......

25%

2.0%
i· ••... Benchmark I

15% '-AIiCLECs I

10%

0.5%

FatKll 0 0 nla nia

Mar-01 0 0 nia nla 0.0%

Apr-ol 0 0 nla nla ~
e;; e;;
lii ~I 12 Me Totalll o l 01 nlal

.... :::E

Broadband DSL . LIne ShanngIMeasur-m I All CLECs ASI 70%

65·16 No of # Trouble Trouble Trouble Z·Value
Circuits Reoorts Raport Rale Report Rale 6.0%

50%

40%

3.0% 1~~::Ec.1 :

2.0%

1.0%

FatKl1 0 0 nia 6.6% nia

Mar-01 0 0 nia 3.9% nla
0.0%

Apr-01 0 0 nla 34% nla'
e;; e;; 9
~ iii ~

I 12 Me TOlal1i 01 01 nial 40%1
.... :::E ,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

April 2001

Missouri

Trouble Report Rate (Net Of Installation & ReDMt Reports) (%)

8.0 dB Loop

IM~I AI CLECs SwaT 1.0%

No. of II Trouble Trouble Trouble Z-Vlllue 0,9%
Circuits Reports Reoarl Rille Reoort Rile .

0.8%

0.7%

~0.6%

0.5% :- - - - - -SwaT I
04%

i_AllCLECs i

0.3%

Dec-OO 6.397 28 0.44% 0.66% -2.15 0.2%
J8ll-01 6.652 35 0.53% 0.86% -2.91 0.1%
Feb-Ol 7.298 52 0.71% 0.92% -1.81

MlIr-Dl 8.197 50 0.61% 0.83% -2.14
0.0%

Apr·Ol 9.050 47 0.52% 0.90% -3.81 8 <;
~

<; 0
u c!: ~ ~.. ..

I '2 Mo. Totalll 37.5941 2121 056%1
0 .... ... :;

5.0 dB Loop

IM_~t' All CLECs SwaT 2.5%

65 I - 02 No 01 1/ Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate
2.0%

1.5%
1- .. · - .SwaT I
I_All CLECs

1.0%

Dec-OO 710 6 0.85% 0.30% 2.66 0.5%
Jan.Ol 693 2 0.29'lft 0.36% -D.30 . - ~ a ...... _ .. -
Feb-Ol 711 15 2.11% 0.3O'Ilo 8.61

Mar-Dl 731 8 1.09'll. 0.31% 3.82
0.0%

8 <; <; <; <;
Apr-Dl 767 6 0.78% 0.36% 1.93

~ c!: ... ~ ~.. ..
I 12 Mo Tolalll 3.6121 371 102%1 0.32%1

0 .... ... :;

BRlLoop

I~I(
All CLECs SwaT 2.5%

No. of II Trouble Trouble Trouble Z-Value

Circuits Reports Reoort Rate Report Rille
2.0%

.- -. ..
1.5%

~
I· .. ·-·SwaT I

1.0%
I-AiCLECs

Dec-OD 706 7 0.99% I 4O'M. -D.91 0.5%
J8ll-01 819 7 0.85% 1.58'M. ·1.83

Feb-Ol 913 10 "0% 1.68% -1.34

MlIr-Dl 1.010 I I , .09% 164% -1.33
0.0%

Apr-Dl '.141 12 105% 2.14% -248
8 <;

~ 1 ~u c!:.. ..
I 12 Mo TOlalII 4.5891 471 102%1

0 .... ... :;
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Troul)le RepOrt Rate (Net Of lnatalletion & ReDUt Reportsl ('Ie)

April 2001

Missouri

IMeasurement
65 1·~

ISDN BRI Port

All CLECs SWBT
No. 01 • T~ Trouble Trouble

Citcuits Repons Report Rate Report Rate

2.5% ,---------------__-.,

Z·VaIue

2.0%

........ ~

1.5%

1.0%

:..... 'SWBT i
'-All CLECs !

All CLECs SWBT
No 01 • T~ Trouble Trouble

Circuits Reports Report Rate Report Rale

....~.:.yr'

Dec.QO

Jan-Ol

Feb-Ol

Mar·Ol

Apr-Ol

I 12 Mo TotalII

i I Measurement
I 651· 05

Dec-oo

JlIll-Ol

FelHll

Mar-Ol

Apr-Ol

I 12 Mo. TOtalII

51

1.097

1.222

1.325

1.342

1.531

6.5171

o
o
o
o
o

o I

16

24

26

30

41

0.00%

0.00%

0.00%

0.00%

0.00%

000%1

OSI Loop

146%

1.96%

1.96%

2.24%

2.68%

140%

1.58%

1.68%

164%

2.14%

2.16%

2.13%

3.42%

2.37%

3.87%

-0.12

-0.13

-0.13

-0.13

-0.15

Z·Value

-0.91

-0.20 .

-1.68

-O.IS

·1.22

...

0.5%

0.0% ~----- ..... - __- ..

4.5% ,--------------------,

4.0%

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

0.5%
0.0%~_-__- --____J

;;
i..

!..... 'SWBT I
'-AIlCLECs'

I~I No. of
CIrCUits

OSI Dedicated Trw>sport

All CLECs SWBT
• Trouble Trouble Trouble
Reports Report Rate Report Rate

Z·V""
4.5% -r----------------...,
4.0%

Dec.QO

Jan-Ol

FelHll

M8r-Ol

Apr-Ol

I 12 Mo. TOtalIl

340

352

347

317

300

1.6561

o
11

1

4

6

0.00%

3.13%

0.29%

1.26%

200%

2.16%

2.13%

3.42%

2.37%

3.87%

·2.71 •

0.83
·3.04 .

·1.07

·1.39 .

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

0.5%
0.0% -l-_-- -+-_-__---l

;;
i..

I· .. ·· 'SWBT I
_AlICLECs

I~~~II No. of
CIrCUits

ISDN·PRI
All CLECs SWBT
• T~ Trouble Trouble
Reports Report Rate Report Rate

Z·V,.,.
0.0% ,-------------------,

0.0%

0.01l0

0.01l0

0.01l0

0.0%

/•••• "SWBT ,

:-AlICLECs

Dec.QO

JlIll-01

FelHll

M.-Ol

ADr-01

I 12Mo. Toc.IlI

o
o
o
o
o
o I

o
o
o
o
o

o I

nla
nla

nla

nI8

nla

nla/

0.02%

003%

0.03%

0.03%

0.03%

nla
nla

nI8

nI8

nla

0.01l0

0.01l0
00110 - __- __- ...
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